ISHMAEL KALOKO

ishmaelkaloko@gmail.com | (614) 260-6856 | Westerville, Ohio

SUMMARY

Computer Science student with hands-on experience in cybersecurity, IT operations, and business administration.
Certified in Linux, Cisco networking, and Microsoft Office. Proven ability to manage competing priorities, lead
teams, and apply technical skills in real-world environments. Seeking an internship to contribute to technology
and security initiatives.

EDUCATION

The Ohio State University Columbus, OH
Bachelor of Science — Computer Science | Junior | Expected 2027

Columbus State Community College Columbus, OH
Associate of Applied Science — Computer and Information Science
e Dean's List recipient

Delaware Area Career Center Delaware, OH
Cybersecurity Program | Completed as part of high school curriculum

Thomas Worthington High School Worthington, OH
High School Diploma | GPA: 4.0

CERTIFICATIONS & TRAINING

Technical:
¢ NDG Linux Unhatched
* Cisco — Intro to Packet Tracer
¢ Intro to Cybersecurity
e Entry Level Linux
Productivity & IT:
* Microsoft Specialist Certification
¢ TestOut Office Pro
e TestOut PC Pro (Skills Guaranteed)
¢ OSHA Safety Certification

WORK EXPERIENCE

Assistant Store Manager 07/2023 — Present
Pacific Sunwear | Columbus, OH

« Supervised daily store operations and enforced company policies across a team of associates

« Trained and onboarded new staff, ensuring consistent service standards

e Tracked sales data and assisted in merchandising decisions to drive revenue

Intern — Administrative Assistant 10/2019 - 02/2023
Central Ohio Training Center LLC | Columbus, OH

« Digitized and organized company records, improving document accessibility

« Created professional documents and marketing materials using Microsoft Office and Adobe Photoshop

ACHIEVEMENTS & AWARDS

¢ Columbus State Community College — Dean's List



e CyberPatriot National Competition — Gold Tier, 2nd Place
« DACC Perfect Attendance Award, 2023
¢ TestOut Skills Guaranteed

ACTIVITIES & ORGANIZATIONS

* National CyberPatriot Competition

* Business Professionals of America

e OSU Collaborative Software Development Club
e OSU Casual Soccer Club

* Thomas Worthington HS Soccer Team



